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PROFESSIONAL SUMMARY

Dynamic and motivated professional with a solid foundation in retail management, seeking to

leverage extensive experience in customer service and team leadership into a career in software ‘
development. Demonstrate a strong aptitude for technology with proven skills in C#, desktop, and

mobile application development. Self-taught programmer with additional formal training in software
development methodologies, complemented by hands-on experience in project-based environments.

Eager to contribute to innovative projects, with a keen interest in developing user-centric solutions.

Proven ability to learn new technologies rapidly and apply them to solve complex problems, aiming to
‘ bring a unique perspective to software development through a blend of retail management experience
| and technical expertise.

SOFTWARE PROJECTS

MyPlanogram - Mobile Application for Carole Crocket: Developed using C# MAUI and MySQL, this :
mobile app aids in stocking items on shelves and provides information about prices and offers, ‘
enhancing navigability and user engagement.

Water Billing Management System for Rudy Wiens: A desktop application crafted with C# WPF and
SQLite, designed to monitor, manage, and send invoices based on tenants' water consumption,
showcasing my ability to handle complex data management tasks.

Skip Management System for One Call All LTD: Another desktop application developed using C# WPF
and SQLite, focused on streamlining the operations of loading and unloading skips, demonstrating my
skill in optimizing logistical operations.

PROFESSIONAL EXPERIENCE

Web Software Developer Trainee at JustIT London (Aug. 2023 — Nov. 2023): During this tenure, | honed
my skills in HTML, CSS, JavaScript, and Python, reflecting my commitment to continuous learning and ‘
applying new web development principles and rules.

Assistant Store Manager at Poundland London (Sept. 2018 — Jul. 2023): Responsibilities included

maintaining strong partnerships with the Store Manager, analysing sales results, leading staff

performance reviews, and optimizing store performance. I've also leveraged my app development skills

to improve stock item location and customer service levels, indicating my ability to apply technical skills
. in a retail management context.
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TECH SKILLS

PROGRAMMING LANGUAGES
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SOFT SKILLS

Anailyt?cal Time Team . Communication | Customer Service Adaptability
Abilities Management Collaboration
Exceptional Proven ability to Strong team Outstanding Demonstrated Flexible and
problem-solving manage time orientation, with communication excellence in adaptable, with a
capabilities with effectively, a history of skills, capable of | customer service, proven track
a knack for meeting productive team | conveying complex | with a focus on record of
analytical and deadlines and engagement and | ideas clearly and delivering high- embracing new
logical prioritizing tasks support. effectively. guality solutions. challenges and
reasoning. efficiently. learning new
skills rapidly.
ADDITIONAL SKILLS
Project Management Research Leadership

Demonstrated leadership skills in a
retail management context, with
experience in staff training,
performance reviews, and store
management.

Skilled in conducting thorough
research to solve complex
problems and implement

innovative solutions

Experience in managing projects
from conception through to
completion, ensuring timely delivery.

EDUCATION LANGUAGES
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(2020) (2016)
Anglia Ruskin University, London. Peano-Rosa High School, Italy.

B.Sc. (Hons): International Diploma: IT and Accountancy. Native
’ Business Management
1t Class Honours |




